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Use Skills Testing to Assess Employees’ Reasoning Abilities

Sitel Group combines comprehensive customer care capabilities with unparalleled digital, training, and 
technology expertise to help build brand loyalty and improve customer satisfaction. The company is located in 
27 countries and has more than 400 clients.

Sitel Group needs to see the relationship between candidates’ cognitive skills and their capacity to get a license 
to sell insurance.

Customer Overview

Business Challenges

Thirty-eight Sitel employees completed both the General Reasoning Ability Assessment, which, as the name 
suggests, measures reasoning ability; and the Wave 40, an assessment used to qualify individuals for a license 
to sell insurance.

The General Reasoning Ability Assessment consists of 30 assessment items that present information through: 

For this assessment, an individual is asked to consider the information presented within the assessment items 
and provide a solution for each item. The assessment is presented digitally via computer, and the individual 
uses a keyboard to select the best answer from five choices offered. The assessment items are selected to 
measure:

Solution

Words

Numerical Reasoning Visual Logic Deductive Ability

Logical Thinking Visual Reasoning Data Interpretation 
Ability

Numbers Tables Visual Figures



Using eSkill Talent Assessment PlatformTM, Sitel now:

Screens applicants with a tool predicting their success in training.

Statistical analysis yielded a predictive relationship of 0.48. This is considered a large effect size and  indicates 
that the General Reasoning Ability Assessment can substantially predict an individual’s performance on the 
Wave 40.

The scores for both assessments were compared to determine the relationship between the two. The study 
showed a direct, positive relationship between an individual’s score on the reasoning assessment and his or 
her score on the Wave 40 assessment. 

The results of this study demonstrate the validity of the reasoning assessment in predicting success on the 
qualification exam. That is, those who scored well on the reasoning assessment also scored well  on the 
qualification assessment; and those who scored poorly on the reasoning assessment also scored poorly on the 
qualification assessment.

Sitel found that candidates scoring 80% and above passed their post-training test on the first attempt. 
Candidates who scored between 60-79% passed the test on the second attempt. Those scoring less than 60% 
were unable to pass the post-training test after three attempts.

The Results

Conclusion
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Please request a demo to learn how customized skills tests can 
help you improve hiring and training. 

Has designed a test using specifications that are unique to its process.

Provides a positive testing experience for candidates.

Interacts with a user-friendly dashboard for real-time results.

Has reduced costs associated with training those who are unlikely to pass the post-training exam. 

https://eskill.com/demo-request/

