
ABOUT eSkill

Since 2003, eSkill has been an expert provider of effective online skills testing for applicant screening and 
staff training to thousands of companies globally. More than 4,000 organizations around the world use our 
job skill assessment tests in their hiring and training processes, including Coca-Cola, Zappos, FedEx, LG, 
and Paychex. Our professional skill tests for employment are easily customizable to fit specific job 
requirements for the highest job relevance and validity.

eSkill lets human resources managers easily select or customize job-based tests from over 600 modular 
subjects and subtopics across a wide range of disciplines such as Microsoft Office, IT, Programming, Office 
Software, Accounting, Healthcare, Legal, Call Center, Retail, and more. eSkill’s leading-edge job 
simulations recreate software programs and work environments to assess how well candidates perform 
actual job tasks.

Mature Services: Helping Seniors 
Get Back to Work 

CUSTOMER OVERVIEW

Mature Services, Inc. provides community-based services to train, motivate, and empower mature job-seekers. 
The organization maintains active partnerships with employers, which leads to increased opportunities for 
mature workers.

Based in Akron, Ohio, the Mature Services now has nine Senior Employment Centers throughout the state to 
provide job training. It also provides temporary and permanent job placement for seniors through its Mature 
Staffing Systems program. 

To date, through its training and job placement services, Mature Services has provided:

SOLUTION

RESULTS AND BENEFITS

BUSINESS SITUATION

Why our clients chose eSkill over other vendors?

Our customizable tests have increased efficiency, relevance, and validity. 

Our staffing clients get dedicated test advice and direct contact with a Client Success Manager for a 
quick setup and ongoing service.

We provide 24/7 live support for clients and test-takers.

Test-takers can reliably take tests on any computer or browser with no need for plug-ins or downloads.

Our simulations have multiple correct solutions, giving a more accurate picture of candidates’ 
on-the-job performance.

Our clients have unlimited use of eSkill tests and our competency library.

We continuously update our test content.

eSkill has a perfect 15-year track record of legal compliance. 

Customer Case Study

1,250,994 hours of community service in Ohio; with

Mature Services needed a way to assess the ability levels of individuals enrolling in its training programs.  
The organization decided to use online assessments, to help mature job-seekers overcome the difficulties 
they had encountered in taking online standardized tests when they applied for work. In addition, many of 
the critical skills seniors needed to develop were computer-based.

When Mature Services looked for an online assessment company, they chose eSkill, because they found 
that it provided the most flexibility in creating their own tests, and offered a much wider range of subject 
areas than other online testing companies, as well as flexibility in distribution and reporting tools.

For the past four years, Mature Services has used eSkill online assessments to observe and measure 
job-seekers’ comfort levels with using a computer, as well as their skill levels for specific fields of 
employment. 

Mature Services has used eSkill’s extensive database of question to create assessments in the following 
skill areas, among others.

Using eSkill assessments results in a more effective screening for skill level, and that allows us to 
tailor future training more accurately to the needs of the individual.

It enhances the overall training environment to have a neutral tool that shows a participant where 
they are in terms of skill level. Sometimes people who have been out of work for a long time, or 
who are beginning in a new career area, find it hard to believe they actually are growing in 
ability. They tend to distrust verbal praise, but the test scores are impersonal, and therefore more 
believable. Other times they are convinced that their skill level is higher than it actually is, and a 
testing tool like this can help them realize where they are weak and encourage them to get the 
needed training.

And the people we have dealt with at eSkill have always been helpful when we had a challenge. 

Kathleen McLaughlin,
Marketing and Communications Manager,

Mature Services

Individuals who take the eSkill assessments before and after specific Mature Services training programs 
experience a boost in confidence when they see their improved scores, and this carries through in their 
willingness and success in future training.  

Overall, eSkill offers the necessary tools for Mature Services to develop a specialized learning environment 
for senior job seekers to improve their skills and be more comfortable in job interview situations. This, in turn, 
means that they’ve been more successful in gaining employment in the following fields.

Front Desk

Call Center

Customer Service

ABOUT BANNER HEALTH 

Mature Services provides a diverse range of programs for seniors in Ohio. In addition to its Senior 
Employment Centers and Mature Staffing Systems, the D. Bruce Mansfield Center helps middle-aged 
and older adults recover from addictions, and its Homecare Services program provides support for 
older adults with disabilities. In addition, its Supportive Services program helps older adults locate 
programs they qualify for, its Nutrition Program serves meals, and its Retired and Senior Volunteer 
Program recruits and places volunteers. 

For more information about Mature Services, go to www.matureservices.org
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2,079 trainees enrolled in part-time work experience programs, which prepare them for employment.

Math 

Language 

Microsoft programs

Graphic design 

Custom content specific to job opportunities

The organization is currently putting together a Customer Service/Call Center program, to use when the 
next training session starts.

Retail

Accounts Payable and Receivable

and many more

To meet funding requirements, Mature Services needed to manage the test centers for each of its nine 
training facilities separately.  Using eSkill’s multi-location subscription, the organization has benefitted from 
reduced costs overall, while maintaining each center’s independence. 

https://www.matureservices.org/

